
Why do so many companies promise “user-friendly” software and 

then charge for tech support? Our tech support has been free for over 

23 years, both to resellers and end-users. We can afford this because 

our BarTender label software and detailed help system are truly easy 

to use. We have also spent hundreds of thousands 

of dollars translating the software and manual 

into over 20 languages. We thoroughly train our technicians and hire 

enough to handle more than 90% of all calls when they are received. 

And the few calls that we must return are usually made within an hour. 

Of course this costs us money, but we think it is just smart business. To 

see for yourself how easy BarTender is, download 

a free, full-working Trial Edition today.

Your Label Software Company Shouldn’t
Strand you without Tech Support
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